
COMPASS ON CALL 

720-689-3778
AVAILABLE EVERY WEDNESDAY FROM 9:00 AM-5:00 PM (EST)

CALL OR TEXT

Service begins January 10, 2024.

Calls will be directed to one of the Compass Clinical Coaches.

If the clinician is assisting someone else, please leave a message and your call will
be returned within 30 minutes. 

The Compass On Call line is non-HIPAA secured, and PHI should not be discussed. If
a chart review is requested, your Clinical Coach can provide a HIPAA secured link.

Compass On Call is an extension of the Compass Coaching Services. Compass Clinicians do not provide medical care to patients. This service is intended solely for the purpose of
facilitating clinical decision making, and should never be used as a substitute for clinical judgement. Providers are responsible for assessing the unique circumstances and needs of
each case. Adherence to the recommendations of Compass Clinicians will not ensure successful treatment in every situation. The Iowa Healthcare Collaborative is the Opioid Prescriber
Safety and Support contractor, under contract with the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human Services. Views
expressed by Compass Clinicians do not necessarily reflect the official views or policy of CMS or HHS, and any reference to a specific product or entity does not constitute endorsement
of that product or entity by CMS or HHS. Compass Clinicians are contracted to the Compass OPSS Program in collaboration with Stader Opioid Consultants, LLC.


